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CrowdLoop Chat: A Decentralized
Al-Moderated Chatroom Platform

1. Summary

CrowdLoop Chat is an experimental chatroom platform that combines real-time Al moderation
with user-driven rulemaking to foster inclusive, thoughtful discussions. Unlike traditional
moderation systems, CrowdLoop Chat enforces guidelines created and updated dynamically by
its users. The Al ensures a safe and respectful environment, while users propose, vote on, and
enact new rules, creating a fully decentralized, participatory moderation system. This document
outlines CrowdLoop Chat’s architecture, features, and future potential.

2. Problem Statement

Online conversations often struggle with issues like harassment, misinformation, and
unproductive arguments. Traditional moderation systems, whether automated or human-driven,
can be inconsistent, biased, or overly restrictive. CrowdLoop Chat addresses these challenges
by decentralizing moderation: empowering users to collaboratively shape the rules while
leveraging Al to enforce them in real time. This approach creates a safe and adaptable
environment for meaningful discussions.

3. Platform Goals

1. Decentralized Moderation: Allow users to collaboratively create and refine moderation
guidelines, reducing bias and increasing community ownership.

2. Al-Enforced Rule Compliance: Use Al to enforce community-approved guidelines,
ensuring consistency and maintaining a respectful environment.

3. Real-Time Summarization: Provide Al-generated conversation summaries to keep
users aligned and reduce miscommunication.

4. Accessible and Inclusive Discussions: Make CrowdLoop Chat easy to use and
accessible to diverse audiences, encouraging participation without barriers like sign-ups.



4. Novelty and Technical Innovation

CrowdLoop Chat introduces two groundbreaking features:

1. User-Driven Rulemaking: Users propose new moderation rules through comments. If a
proposed rule or rule change receives five upvotes, the Al automatically updates the
guidelines and begins enforcing the new rule.

2. Al Moderation and Summarization: The Al moderates conversations in real time,
filtering out inappropriate content and generating concise summaries of ongoing
discussions to improve clarity and alignment.

5. Platform Architecture and Moderation

1. Public Chatroom: Users join a public chatroom without needing to sign up. They may
participate in discussions using a guest username or sign up with a full account.

2. Al Moderation: The Al enforces community-approved guidelines by detecting and
filtering out inappropriate or irrelevant comments.

3. Rule Proposals: Users propose changes to the moderation guidelines in their
comments.

4. Voting Mechanism: Proposed rules become active once they receive five upvotes. The
Al updates the guidelines and begins enforcing the new rules immediately.

5. Summarization: The Al generates real-time conversation summaries, ensuring all users
stay informed about key points and the evolving discussion.
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6. Security and Privacy



1. Anonymized Participation: Users participate without sign-ups, reducing barriers to
entry while maintaining anonymity.

2. Daily Backups: Chat logs, summaries, and moderation guidelines are backed up daily
to ensure platform integrity and data safety.

7. Potential Impact

CrowdLoop Chat demonstrates the potential of combining Al and collective decision-making to
create better online communities. Its innovative approach to decentralized moderation and
real-time summarization could:

1. Improve Online Conversations: Foster respectful and inclusive discussions on
polarizing or challenging topics without taking power away from users.

2. Empower Communities: Give users a direct role in shaping their conversational
environments, increasing engagement and trust.

3. Reduce Moderation Bias: Decentralized, user-driven rulemaking reduces reliance on
centralized systems that may be prone to bias or errors.

8. Launch Strategy

1. Accessible Design: CrowdLoop Chat is free, adless, and requires no sign-ups, making
it highly accessible to users.

2. Demonstration Room: A public demo chatroom allows users to experience CrowdLoop
Chat’s features firsthand.

3. lterative Growth: Begin with a general chatroom and gradually expand to topic-specific
rooms as the platform gains traction.

9. Future Development

While CrowdLoop Chat is currently focused on its core functionality, potential future features
include:

1. Topic-Specific Chatrooms: Users can join or create rooms focused on specific topics,
ensuring more focused discussions.

2. Customizable Triggers: Allow communities to define voting thresholds or other criteria
for enacting rule changes.

3. Private Chatrooms: Organizations and groups could create private, user-moderated
chatrooms tailored to their needs.

4. Guideline Feedback System: Users could provide feedback on enacted rules to
evaluate their effectiveness and propose further refinements or alternate language
models.

5. Personalized Guidelines: Offer seeded guidelines based on the topic or room to
streamline initial moderation.



6. Expanded Summarization Features: Introduce advanced summarization tools,
including historical summaries and user-tailored updates.

CrowdLoop Chat reimagines online conversations as a collaborative effort between users and
Al. By decentralizing moderation and integrating real-time summarization, it creates a space
where communities can thrive, fostering respectful and meaningful discussions while
empowering, rather than restricting, users. Whether you’re interested in shaping conversations
or exploring Al-moderated environments, CrowdLoop Chat offers an exciting glimpse into the
future of online communication.
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